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FOREWORD

The occupational analysis project was conducted by The Instructional Materials Laboratory,
Trade and Industrial Education, The Ohio State University in conjunction with the State
Department of Education, Division of Vocational Education pursuant to a grant from the U.S.
Office of Education.

The Occupational Analysis project was proposed and conducted to train vocational educators
in the techniques of making a comprehensive occupational analysis. Instructors were selected
from Agriculture, Business, Distributive, Home Economics, and Trade and Industrial Education
to gain experience in developing analysis;documents for sixty-one different occupations. Repre-
sentatives from Business, Industry, Medicine, and Education were involved with the vocational
instructors in conducting the analysis process.

The project was conducted in three phases. Phase one involved the planning and development
of the project strategies. The analysis process was based on sound principles of learning and
behavior. Phase two was the identification, selection and orientation of all participants. The
training and workshop sessions constituted the third phase. Two-week workshops were held
during whigh teams of vocational instructors conducted an analysis of the occupations in which
they had employment experience. The instructors were assisted by both occupational consult-
ants and sibject matter specialists.

-

The project-resulted in producing one hundred two trained vocational instructors capable of
condulting and assisting in a comprehensive analysis of various occupations. Occupational anal-
ysis data were generated for sixty-one occupations. The analysis inlcuded a statement of the
various tasks performed in each occupation. For each task the following items were identified:
tools and equipment; procedural knowledge; safety knowledge; concepts and skills of mathema-
tics, science and communication needed for successful performance in. the occupation. The
analysic data provided a basis for generating instructional materials, course outlines, student
performance objectives, criterion measures, as well as identifying specific supporting skills and
knowledge in the acacemic subject areas. .




PREFACE |

A garden center employee will be called upon to perform a variety of duties ranging

from caring for plants, equipment and facilities to such business related areas as making
sales and maintaining inventory. In a small garden center, the owner may perform all
these duties. A larger center may employ several people to handle these duties separately.
This analysis covers those duties and tasks performed by the workers. No supervisory
tasks are included.
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JOB DESCRIPTION

The garden center worker performs duties necessary for successful garden center operation. The
general duties include caring for plants, facilities and equipment, assembling, storing, caring for
and operating allied products, and handling and preparing plants and products for delivery.
The worker also makes sales transactions as well as taking, reveiving, and price inventory.
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Duty A Caring for Plants and Facilities at the Garden Center

Water plants

Heel in plants

Muich plants

Prepare potting mixture
Pot plants

Prune plants

Re-ball and burlap plants
Fertilize plants

Control plant pests
Store seasonal plants
Care of sales work, storage, anid delivery areas
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Duty B Making a Sales Transaction

Interpret customer needs .
Make the sale : |
Fill out sales slip

Operate cash register

Use of telephone

Operate credit systems of payment
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Duty C

Caring for Allied Products in Garden Center

HW N -

Assemble allied products
Service allied products .

Demonstrate allied products

Store allied products

30

20




2

$43PI0 [2QIANA UMD
SU01123P
Alquuasse J0 sjenuew $101e13do ;0 uoisuayasdwod buipeay
‘

¥4

abeiueape [paueyddw uret 03 pasn sauiyoew ajdwig

saseasf pue s(1o - ANSOISIA
Alquiasse u1 anbioy

SNOILVIINNWNOD

SW31SAS H3OWNN — HIVW

33N310S

Apsadoad a1npadoad Butoialas Alqwasse 1o} aanpadoad auwsdag
uo11ouNy 10U M Judwdinbg pue Ajquasse jo ucnieaijdde - paydw| asn o1 5]001 s3dosd auludaQg
SHOHH3 $3NJ

suonejnbas Ayajes 03 6uipisodde
pue A1931103 P3jquwasse s) 1u3wdiNba ains axew
1uadwdinba jo slied
10 suolied Aaeay Butaow o Bunyl ul 3180 351243%3
sabpa BGuind 410 3jtuy ;O SN |Nja1e)
$|001 puey j0 asn 1adoid pue |njaie)
‘A1djeg

SNOIS1030

s|enuew peay
s19npoad paijje aiedniqn
SIUAIEUIO UME| I|qLUassY
siapeaids a|quiassy

sidAesds 3jquuassy
yuawdinbs 6uipaas alquiassy
SIAMOW I|qQUIBSSY

suouied uadQ

$|001 puey aielsdosdde 108195

auvZvH - AL34VS

syuedqn
sienuew $101233dQ

8jiuy

{suo1sed Buibexoed uj) s1UdWERLIO uMen
{suo1sed 6uibexoed u() siapedsdg

{suoused bubexoed u|) siaAeidg

{suowsed Buibexded uy) Iuawdinbl buipaag
(suolsed Gutbexoed u|) sismows ume)
Sj001 puey

DI TMONN 3ONVINHO4HIY

NOdN a31iJ0v S133r3o '
SIVIHILVW "LINIWHIND3 ‘STO0L

IC

O

S1ONQ0Hd 031V 318WASSY (| o 1w zw(.:. =

71

Aruitoxt provided by Eic:




sydeib

Jo/pue ‘s3jqey ‘s1ieyd ‘sjenuews Jo uoisuaysddwod buipeay

i aguesdjot
pue subip Jueariubiss ‘Joata aaneas 01 103dsas Yum Acesnade
10/pue uoisidaid AUIWIAIAP ‘AINSRAW JO JUIWNIISUI UR UBAID
(Buwsapuo (eiuanbas) auly saquwinu
ayy uo ssabaius pue siaywnu jeuones uonewixosdde Aq 312207
wayl uaamiaq
142AU02 pue wAsAs ysiibuy Jo 23 3yl ylim ainseapy
sydesb so/pue ‘sajqey ‘sised 1a1dia3u pue peay
uonsodosd pue oney
= sued
SIt JO 3and e Inoqe s1de; Buitiwa1ap U1 SPioYd 10 sde JO asn
$3[2J1D JO 3dULSIJWINIILD PUR BAIR JO UDIBUIWIANAQJ
(sainby papis ¢)
sieiarejuspend 0 sjeuobeip pue 1319WIAS ‘ease JO UOIIRUIWIBBQG
1ybiam o saunseapy
{ M3 "W d'Y ‘ainuiw 1ad 133)-paads NI
‘S3INUI ‘SpU0J3s-atw} .3jdwexy) pasads pue awil 0 SANSLIN
SUOIJES} |RWILDAP JO UONIRIIgNS PuUR UOIIPPY
SUOILDBI} JO UONIINP3Y
$1I3qUINU S{OYM JO UDNIJBIIgNS PuUe UONIPPY
yibua; jo sainseapy
[uoneauqn| pue §2n; o 3WN[OA] $3INSLAUL AIp pue pinbiq

{1sneyxs
[an}} sferdlew jo uoisuedxa uo 6uijood pue buneay 0 K343
{uaiybn 1280
10U OpP] ApOq d11sejd ue ul UDNJIOISIP 0) 3210} j0 diysuoue|dy
[A1s0381A ] |B2311] JD [ROLIBWNU ‘SoquiAs Asessadau Bujubisse Aq
panjoAul 11un Yoea Apluapt pue 32160391 ‘waisAs buipod e uIAD
[Bunieaysano sued
1N} Apend yanposd pue $assanosd }40M UO UOIIDI} 4O $199343
{swiod 6n|d] Juand |231I123|2 J0.AM0)) O) S|EIJAIBWS JO IDULISISIY
{sia(yymu} sayioue 01 ApOQq JUO WOI) 1eBY JO IFsULIY
. sdquiydews
3iduwis Ul AJUaid1333 pue uoudsy ‘INCINO YI0M ‘Indul NJOM
[sdwnd
- ssaue1g) abelueape [eatueysdw ureb 01 pasn sauiydew ajdung
[uoneinqsed} {s3yioue 0 WIO) BUD WD} BT
j0 abueyn) sanew jo aieys uo 6uiood pue Buneay 0 133}3
(asnssasd
30 13jsuen) ‘Anpiqissaidwodul tsddwex3y) ainssasd s3pun sping4
[spinby} jo AniGiiedwod - saubua o sued ueapd M
YoIym weas 1G spinj; j0 sadA L] siuatuad)d ‘s3apnd3jow ‘swole
‘SuU0119313 ‘suosinau ‘suoiosd Bwpnpoul “sanew jo uolusodwo)

o

QUL

huiyiops aansaiosd seap

sjany Buiids ploay

104 J0 Guiuuni 1 awbuad 3pym any Jou 0og
SIUAAIOS 43 asodsip Apadoad

sued Buaow jo Jedpd Aeig

sised 13gqns punose sjany asn 10u 0oQ
spinyy 6ulueas punose uonned asfy

t134vs

110 abueyn
uoniubt pue jany asAag
Bwbna uny )1sags
awbua aleanqn
euibua |an4
sjaed asejdas so seday
1wawdinba asAIag
~

SNOILVIINNNINOD SW31SAS HIOWNN — HLIVW 3ON3IDS
3
S “ ;
A sjooy
$a01nap Burinseayy
. $J3Z1|1113) pUe $|BEIWBYD
adAy pue 1uesnqn| 0 JuUNOWE BUILIANAG s19Aeadg
6uijanias Wi ainpadnosd auwsdaQg :mtwbuo..&
awn 1507 - piey suelg s1udwasnnbis |an; auwsdlag saysindun xa P:w
ybnos suny sieaysano auwibug uonesuqn| ues el
uni 10U |PM ybnos suns awmbug 10} sjuawannbas auwsdag uund
JNBM
n A syl
SHOH Y3 S3ND . SNOISI23d Wwawdinba pajejas pue sauibug
' auibua uea|n auibua japopy
SIU3AI0S

jenuew s101e13d0Q
$]00} 3uibul
saysnig

sabnen)

se9

jLe)

_ TOUT 5 SRAONY 2ONVIRHOAY 1

- 3

: MO G3L3v 110380
! 31vd3d v 1N3itNDI 8Lz

iNIWILTiL ASVL)

S1oNA0Yd a3111V 3D1AH3S

Q

Aruitoxt provided by Eic:

E




S

SUOIINIISUl 10 SIBPI0 UM BAIS)
SUOLIINIISUL 10 SIBPI0 [BqIIA BAID)
uotsuayddwod buipeayy

£c

[s1age] sydesb Jojpue siseyd ‘sajqel 18:donu pue peay
[s1eanwdyd 1o 1221|1143}

JO wnowyy! $13pui|AD JO 3WN|OA pue ease jO uoileulwdlag
[SIedWayd JO 13211143} JO JUNOWY | swsisd sepnbeutn

1461t pue agno “senbuLlIRs JO AWN|OA pue gase JO uoneuwINaQq

[sieanwayd 10 1aZN14a} JO Junowy] uonsodosd pue oney
[S|eoIWayd 10 132113} JO JUNOWY | SEPIS H UBYL BICW YLIM

suobAjod jo sjeuobeip pue 1313w1:3d ‘edse JO uonEUIWLBAQ

[Siea1wayDd 10 18211148 4] SAmseaw Asp pue pinbiy

[yuawdinba jo uonesqijed Ul Aressadap | 1y6iam jo sasnseapy
[3uaudinba jo uonesqied Ul AsessddaN|
(218 "W d'Y ‘anuiw 13d paa; - paads - “Na

‘saINuIW ‘spuodas - aunl .3|dwex J) "paads pue 3wl JO sainseap

[3udwdinb3 j0 uoneiqIed ur ALessadap | yibuay o sainseayy

.

SNOILVIINNWWOD

asnpasosd

ajes 1s0j Y|
uonesado 1281102U|

10/pue anbiuysal aleudosdde Ajddy
asuoCsas JBWOISND 8zZA|euy
uonessuowap jo asodind azA|euy

SHOHYU3

S{eoIWayd Jo asn njased
awnj 1sneyxa anoway
1wawdinba samod
13410 10 s1amow Buiteisuowap 3104aq ease uea|n
|any jo asn sadouiyg
BuUNRIISUOWAP UBYA BBIE UI SI3YIO0 JO dseme 3
asepd ui spalys dadd|
:A19jeg

S3Nd

SW31SAS H3OWNN — HLVW 3ON3IDS
1udwdinbd Bunesnsuowsp
ul spoY1aw pue sdais 1adosd auIwdag
SNOISIO3a . sozi|3134
s13Agids 21e4ISUOWIP O} J3IBM
~ paag
@ng
1anj asn1g "o
yuawdinba Buipeasds ‘6uiAesds ‘Buipaas aresqiied s19Aesdg
s1ybiay Suninod 1snipy siepedsdg
sainyesy- jje s1esadp SIAAON
siied aA1103}3p 10 UIOM 3de|day ' SIPIIG
uoeqn| aVIYILW HI23YDH \S100} pueyy

auvzZvH - ALl34vS

J9UITMONM IONVIWHOSHId

NOdN @3L1dVv S123r80

‘SIVIHILVIN "INIWCIND3 'STOO0L o

$S10Na0Hd A3V 31VHISNOWIA

(LN3IWILVIS NSVYL)

1

%3

|
i
!
i
1
t




T

$13PJ0 [eqQUAN d4e])
uoisuayaidwo? buipeay

vz

SNO!LVIINNWNOD SW3L1SAS H3OWNN — HIVWA 3JON3I0S
19nposd jo 3dAl 8zAjeuy
yuawdinbd suonpuod abesorr azAjeuy
JO 2)1] 3d1AI3s Paroadxa aonpay afieiols 30 y16ua| azAjeuy sasnpascid abeiols 1931102 aUIundIa(Q
SHOHH3 S3anod SNOISI03a

pa:01s 3 01 Juawudinba Gutaow so Bunjij ut 3e)
woylaw sadoid Ul |0 pue sjan} jo asodsiQ
spunodwo? 6uiuea|d 3o asn ajeg
$j001 puel} 0 35N 3je8

:Al9jeg

1yawasejd 1onpoid paInIg

1awdinba an323304d 10 $J3UIRIUOD Uy $3INPOoId Buiyoeyd
wawdinbd uea)n

wawdinbd ajquiassestq

$|10 JO §jaN} dAOWIY

1aseasb-ap - spundwod uiued)n
$100) pueH

saysrug

131ep

$IUBWRUIO UME"]

s apeosds

siaAelds

$JApeeg

SIIMOW

gdvZvH - AL34vS

39UJ3TMONX 3ONVINHO4 Had

NOdN Q31JV S123r80

m._<_mm_.<_>_ "LNIWJIND3 'ST001 C

$10nAa0Yd a3111v 3¥ois  (LINIWILVIS zm<t

=

(LR

Aruitoxt provided by Eic:




Duty D

Maintaining Inventory

1
2
3

Take inventory
Receive inventory {incoming merchandise)
Price inventory
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Duty E Caring for Garden Center Eguipmeﬁt

Use tools and equipment

Inspect, maintain and repair tools and equipment
Store tools and equipment
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Duty F

Preparing Merchandise for Sale and Delivery

1
2

Handle and deliver merchandise
Stock, label and display merchandise

.
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